
2.0 INTRODUCTION  

 

2.1 Crowding Situation on the Yonge Subway 

 
Subway ridership in the Metro Toronto Area has increased to the point where some 
sections of the system are operating at maximum capacity.  An assortment of past studies 
has identified the Yonge Street Subway line between Bloor Station and Union Station, as 
the section which is most heavily travelled by passengers commuting to and from the 
downtown core.  Several of these have also investigated various means of addressing the 
problem. 
 
A 1982 study for example, investigated means of reducing headways on the Yonge Street 
line down to 90 seconds, based on improvements to the signal and track systems.  
However, it did not resolve the problem of dwell time.  Similarly, the Downtown Rapid 
Transit Study (1984) identified means of improving passenger movement at several of the 
critical stations.  Due to the dwell time required to load and unload passengers at stations 
though, it was concluded that the line capacity could not be increased. 
 
The existing signal and track work is designed for a 120 second headway based on 
30 second dwell time in the stations.  This headway is not maintained in rush hours 
though, because of the volume of traffic on station platforms, causing dwell times of 
up to 60 seconds at some stations. 
 
Exhibit 2.1.1 was obtained from the Network 2011 Report (1985).  It indicates that the 
future Yonge-University Spadina Subway ridership will exceed the 34,000 pphpd 
capacity in the am peak hour south of Bloor Street.  A 33% increase in capacity to over 
45,000 pphpd would accommodate this predicted future demand.  Improving headways to 
90 seconds will provide the 33% increase in capacity. 
 
New developments now under construction or being planned for the downtown area will 
add to the load on the Yonge St. subway and in the case of BCE Place, their traffic study 
ha; assumed that the capacity of the Yonge St. subway will increase by 33%. 
Developments which will impact the subway loading are: 
 

• Harbourfront Redevelopment 

• Railway Lands Redevelopment 

• BCE Place 

• Scotia Plaza 

• Confederation Square 
 
In order to handle the increasing ridership, it has been necessary to make improvements 
in some of the more heavily used stations such as Bloor/Yonge and Union Stations. 
 

At Bloor/Yonge Station, access to the platform has been improved by the installation of 
columns in lieu of a wall and the widening of the south end of the platform is now 



planned.  A new entrance is under construction at the west end of the Bloor subway level.  
A closed-circuit T.V. monitoring system has been installed for crowd control. 
At Union Station, the mezzanine was enlarged and additional stairs provided to platform 
level to improve the passenger flow. 
 
Other stations which have been improved for better passenger flow are Eglinton, 
Davisville, Dundas and King Stations. 
 
At Eglinton Station, pedestrian passages were added to provide access to all four 
corners of the Yonge/Eglinton intersection.  Previous access was from one corner 
only. 
 
At Davisville Station, the mezzanine was expanded and an escalator provided to 
street level. 
 
At Dundas Station, an underground passage was added to connect the two control 
areas. 
 
At King Station a new entrance was added at Melinda Street providing access to 
Commerce Court. 
 
In addition, station access has been improved at several stations by providing direct 
access between the stations and adjacent private developments. 
 

2.2 Previous Proposed Solutions 

 
In 1985, the Downtown Rapid Transit line shown in Exhibit 2.2.1 was recommended as a 
solution to the crowding situation on the Yonge Street subway south of Bloor Street.  
This line would interface with the Bloor-Danforth subway at Pape or Donlands Station, 
continue south, then west to connect to the Yonge St. subway at Union Station.  The line 
would have a maximum capacity of 20,000 PPH and cost $590 M (in 1988 dollars). 
 
It was anticipated that this line would attract passengers from the east whose destination 
was downtown.  This would result in a corresponding decrease in ridership on the Yonge 
Subway south of Bloor Street. 
 


